
1. All customers on Vhi private medical insurance products who hold an active policy on 
23/1/2021 (excluding Healthsteps and Plan P) will benefit from a waiver of a portion 
of premium.

2. The value of the waiver is €75 per adult and €25 per child insured. 

3. Customers on a young adult rate will be eligible for the adult waived amount.

4. Children who are covered for free will not be eligible for the child waived amount.

5. New customers must have passed their cooling off period before the waived amount 
can be issued. 

6. If a customer pays more than 25% of the premium per insured member and their 
employer pays the balance, the customer will receive the waived amount not their 
employer. 

7. If an employer pays 75% or more of a premium, the employer will receive the waived 
amount for the insured member.

8. For customers with bank account details on file, the waived amount will be paid to 
the bank account we have on file. 

9. Where we do not have bank details for a customer, a cheque will be issued.  Cheques 
will not be reissued, therefore where a request for the reissue of a cheque is made, 
the waived amount will only be issued to a bank account. 
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