
VVhhii  HHoommeeCCaarree  iiss  aa  NNEEWW  cclliinniiccaall  sseerrvviiccee  aavvaaiillaabbllee  ttoo  
eelliiggiibbllee  VVhhii  HHeeaalltthhccaarree  mmeemmbbeerrss  rreeqquuiirriinngg  cceerrttaaiinn
ttrreeaattmmeennttss  aass  ddeeeemmeedd  ssuuiittaabbllee  bbyy  tthhee  rreeffeerrrriinngg

CCoonnssuullttaanntt  oorr  GGeenneerraall  PPrraaccttiittiioonneerr..

SSEECCTTIIOONN    AA

OOvveerrvviieeww  ooff  tthhee  SSeerrvviiccee
Vhi HomeCare is a unique Hospital in the Home (HITH) service. 
This allows suitable patients requiring intravenous antibiotic therapy to be
treated by doctors and nurses for specified conditions in their own home
rather than remaining in or attending hospital. This care is equivalent in
standard to that provided while in hospital and involves the following:

Treatment of patients with acute conditions who would otherwise
have required treatment in a hospital bed.

Provision of the level and type of services that would normally be
provided in a hospital bed.

Provision of those services within the home.

Provision of an appropriate level of emergency back up.

•

•
•

•
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WWhhaatt  ccoonnddiittiioonnss  aarree  ccuurrrreennttllyy  eelliiggiibbllee  ffoorr  ttrreeaattmmeenntt??

Vhi HomeCare provides treatment to patients who have been identified by
you, the physician, and the Vhi HomeCare team as suitable for home
treatment. This patient group typically requires intravenous therapy coupled
with additional clinical treatments. 

These conditions currently include:

Pneumonias

Lower respiratory tract infections

Urinary tract infections

Cellulitis (severe inflammation and infection of the skin)

Exacerbations of chronic obstructive pulmonary disease (COPD)

Osteomyelitis

Endocarditis

Post Operative Infection

Anti-coagulation

I.V Hydration

VVhhii  HHoommeeCCaarree  wwiill ll  bbee  eexxppaannddiinngg  tthheeiirr  lliisstt  
ooff  ssuuiittaabbllee  ccoonnddiittiioonnss  ffoorr  hhoommee  ttrreeaattmmeenntt

•
•
•
•
•
•
•
•
•
•
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WWhhoo  ccaann  rreeffeerr  ppaattiieennttss  ttoo  tthhee  sseerrvviiccee??
1. General Practitioners in the Dublin region.
2. All consultants attached to any one of the following hospitals:

Beaumont Hospital

St James’s Hospital

St Vincent’s Hospital

Mater Misericordiae Hospital

James Connolly Hospital, Blanchardstown

Adelaide and Meath Hospital, incorporating the National Children’s
Hospital, Tallaght.

St Michael’s Hospital Dun-Laoghaire

Naas General Hospital

Our Lady of Lourdes Hospital Drogheda

Beacon Hospital

From one of the following routes:

Accident & Emergency Department

From the hospital in-patient wards

Consultant Rooms

NOTE:

When referring a patient to Vhi HomeCare, please include your assigned Vhi Doctor Code number
on the letter of referral.  

AA  ppuubblliicc  hhoossppiittaall  CCoonnssuullttaanntt  wwhhoo  hhoollddss  aa  TTyyppee  AA  CCoonnttrraacctt,,  wwhhoo  hhaass  nnoott  pprreevviioouussllyy  rreeggiisstteerreedd  wwiitthh  VVhhii
HHeeaalltthhccaarree  sshhoouulldd  ddoo  ssoo  bbyy  ccoonnttaaccttiinngg  VVhhii  HHeeaalltthhccaarree’’ss  MMeeddiiccaall  RReellaattiioonnss  DDeeppaarrttmmeenntt  aass  ffoolllloowwss::

By E-mail: medical.relations@vhi.ie
By Telephone : 01 7994029, 01 6477756 or 01 6477757

By Fax: 01 8090564 or 01 8090585

•

•

•

•
•
•
•
•
•
•

•
•
•
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WWhhoo  ddeetteerrmmiinneess  ppaattiieenntt  ssuuiittaabbiilliittyy  ffoorr  tthhee  pprrooggrraammmmee??

All Patients must have been deemed suitable by their managing Consultant /
GP and considered suitable for treatment at home. All potential patients for
the Vhi HomeCare programme will be reviewed by the Vhi HomeCare
Hospital Liaison Nurse Manager on site at the hospital or GP’s surgery and
in consultation with the patient’s GP / Consultant and his/her team, will
determine that the following criteria are met:
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WWhhoo  iiss  ccoovveerreedd  ffoorr  HHoommee  ttrreeaattmmeenntt??

The service is exclusively available to Vhi Healthcare members (other than
children under the age of 16).
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SSEECCTTIIOONN  BB  ––    FFAAQQss

TThhee  MMoodduuss  OOppeerraannddii  ooff  tthhee  PPrrooggrraammmmee
HHooww  ccaann  yyoouu  rreeffeerr  aa  ppaattiieenntt  iinnttoo  tthhee  pprrooggrraammmmee??

All referrals into the programme must be made by the Consultant either
directly or via his / her medical team or via GP.  All referrals must however
be signed off by the Consultant / GP. 

Any referral should be made via the Vhi HomeCare Hospital Liaison Nurse
Manager attached to your hospital / catchment area.  All relevant medical
staff in the hospital setting / GP Surgery will be able to readily contact this
individual to discuss any particular patient regarding the service. 

The Vhi HomeCare Hospital Liaison Nurse Manager will be contactable by
mobile telephone. The mobile number for your Vhi HomeCare Hospital
Liaison Nurse Manager is detailed on page 12 of this booklet and on the Vhi
HomeCare posters displayed throughout your hospital / GP Surgery.

AAnnyy  ssppeecciiffiicc  eennqquuiirriieess  tthhaatt  yyoouu  hhaavvee  rreeggaarrddiinngg  eeiitthheerr  aa  ppootteennttiiaall  rreeffeerrrraall  oorr
aa  ppaattiieenntt  wwhhoo  hhaass  bbeeeenn  rreeffeerrrreedd  ffrroomm  aa  ppaarrttiiccuullaarr  hhoossppiittaall  //  GGPP  SSuurrggeerryy
wwiillll  bbee  ddeeaalltt  wwiitthh  bbyy    tthhee  VVhhii  HHoommeeCCaarree  HHoossppiittaall  LLiiaaiissoonn  NNuurrssee  MMaannaaggeerr..

Once contacted, the Vhi HomeCare Hospital Liaison Nurse Manager will
liaise with you, the physician, to consider the patient for admittance into the
service. 

This will include a “check list” regarding the inclusion and exclusion criteria
as described in Section A. 

Once the patient is deemed suitable for the service by the managing
physician, the Vhi HomeCare Hospital Liaison Nurse Manager will confirm
arrangements for the transport of the patient from the hospital / GP Surgery
to their home for continuation of their treatment.
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HHoossppiittaallss  ccuurrrreennttllyy eelliiggiibbllee  ttoo  rreeffeerr  ttoo  tthhee  sseerrvviiccee::

The service is available to suitable Vhi Healthcare members attending any one
of the following hospitals.

Beaumont Hospital

St James’s Hospital

St Vincent’s Hospital

Mater Misericordiae Hospital

James Connolly Hospital, Blanchardstown

Adelaide and Meath Hospital, incorporating the 
National Children’s Hospital, Tallaght.

St Michael’s Hospital Dun-Laoghaire

Naas General Hospital

Our Lady of Lourdes Hospital Drogheda

Beacon Hospital

HHooww  oofftteenn  wwiillll  aa  ppaattiieenntt  bbee  sseeeenn  aatt  hhoommee??

In all situations the patient is seen by a member of the Vhi HomeCare team
at least once a day, and up to 4 times a day where required. In some
situations patients may be requested to attend a diagnostic centre/hospital
(transportation will be provided where necessary).

•
•
•
•

•
•
•
•
•
•
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DDoo  ppaattiieennttss  rreemmaaiinn  uunnddeerr  tthhee  ccaarree  ooff  tthhee  rreeffeerrrriinngg
pphhyyssiicciiaann??

All patients accepted into the programme are deemed to be under the
direct care of the Vhi HomeCare Medical Director. 

While the actual care plan, required therapy and prescription will initially be
the decision of the referring physician, this therapy may be changed by the
Vhi HomeCare physician in consultation with the referring consultant / GP. 

At all times the best clinical interest of the patient is central to the operation
of the service. All referring physicians will be readily able to contact the Vhi
HomeCare Liaison Nurse Manager through the relevant channels to discuss
or monitor patient progress.

AArree  mmeeddiiccaattiioonnss  aanndd  eeqquuiippmmeenntt  pprroovviiddeedd??

Yes, all medication and equipment are provided by the Vhi HomeCare team.
Patients referred from hospitals will have a care plan agreed, in consultation
with the referring hospital physician and initial doses of medication
administered before discharge. 

HHooww  aarree  ppaattiieennttss  ttrraannssppoorrtteedd  ffrroomm  aanndd  ttoo  tthhee
ppaarrttiicciippaattiinngg  hhoossppiittaallss//ddiiaaggnnoossttiicc  cceennttrreess??

As part of the service, a dedicated fleet of patient transport vehicles are being
provided. 

Each referring hospital / catchment area will have a vehicle attached to its
nursing team with the nursing team themselves transporting patients from
emergency departments, wards and GP surgeries to home, where necessary. 

In the event that a patient requires specialised medical transport the usual
ambulance services will be utilised.
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IIff  aa  ppaattiieenntt  rreeqquuiirreess  rree--aaddmmiissssiioonn  ttoo  hhoossppiittaall,,  wwhhaatt  iiss  tthhee
pprroocceedduurree??

Data suggests that a percentage (between 4 and 6%) may require re-
admission to hospital while being cared for in the programme. Re-admission
protocols exist for all clinical conditions treated. A decision on re-admission
is made by the Vhi HomeCare Medical Director in consultation with the
medical and nursing team attending the patient.

HHooww  aarree  ppaattiieennttss  ddiisscchhaarrggeedd  ffrroomm  tthhee  sseerrvviiccee??

Patients will be discharged from the service by the Vhi HomeCare team
directly to their General Practitioner or other appropriate managing physician.
A discharge letter will be sent to the referring Consultant and the patients
General Practitioner, following the patients discharge from the Vhi HomeCare
programme.  
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TThhee  VVhhii  HHoommeeCCaarree  TTeeaamm

The Vhi HomeCare medical team works in close co-operation with our
nursing teams that are assigned to each hospital / catchment area. A team of
full time specialist nurses and doctors will provide services to your patient in
their own home. Our medical team is led by our Medical Director, Professor
NG McElvaney

VVhhii  HHoommeeCCaarree  MMeeddiiccaall  DDiirreeccttoorr

PPrrooffeessssoorr  NNGG  MMcc  EEllvvaanneeyy  MMBB, 
FFRRCCPPII,,  FFRRCCPPCC,,  PPrrooffeessssoorr  ooff  MMeeddiicciinnee,,  CChhaaiirrmmaann,,  
DDeepptt  ooff  MMeeddiicciinnee,,  RRCCSSII..

The Medical Director’s role is to provide regulatory and high level input
and guidance to the other medical and nursing members of the Vhi
HomeCare team. The review and adaptation of protocols and the
evaluation of the programme on an ongoing clinical basis are also within his
remit.

VVhhii  HHoommeeCCaarree  MMeeddiiccaall  TTeeaamm
The medical team consists of suitably qualified and experienced physicians.
The team provides on site assessment of patients admitted into the
programme and medical support and services to the nursing teams. The
role and responsibilities of the medical team is broadly similar to that of a
hospital based physician. 

If you have any further questions about this service, please contact the 
Vhi HomeCare Hospital Liaison Nurse Manager.

SSEECCTTIIOONN  CC  
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Southside
086 7728850 / 086 7708255

Northside
086 7728844 / 086 0250758

Physician brochure inside singles:Layout 1  25/05/2010  15:44  Page 12


