1747/ 4

HEALTHCARFE

Notice to Vhi Healthcare Members Planning Treatment in the Hermitage Medical Clinic

As a new 2010 agreement has recently concluded with the Hermitage Medical Clinic, cover terms
under certain plans have been realigned. Changes to benefits will apply to admissions to
Hermitage Medical Clinic on or after February 1% 2010:

Hospital, First and Family Plans

Plans B -C Option and Plan B Option Parents & Kids: Cardiac Cover

In addition to full cover for semi-private accommodation, Vhi Healthcare now provides full cover
in private room accommodation for a wide range of cardiac procedures on our Heart Surgery
Procedure List.

Plans B, C and B & C Option, B Excess, the Plan B Parents & Kids product suite & First
Plan Extra.

Vhi Healthcare will now cover 90% of the Hospital charges associated with a number of in-
patient procedures such as arthroplasty of hip and replacement of knee joint.

Plan A/A Option
Members will no longer be covered in this Hospital.

First Plan & Family Plan (all levels)
No cover applies for certain investigations and treatments known as Fixed Price Procedures.

First Plan Plus & Family Plan Plus (all levels)
No cover applies for Fixed Price Procedures other than Fixed Price Procedures on our Heart
Surgery Procedure List.

Cardiac procedures on our Heart Surgery Procedure List are eligible for 75% cover and a
maximum plan shortfall of €2,000 will apply.

Company and Corporate Plans

Company Plan & Corporate Plan
In addition to full cover for semi-private accommodation, Vhi Healthcare now provides full cover
in private room accommodation for a wide range of cardiac procedures on our Heart Surgery

Procedure List.

No cover applies for certain investigations and treatments known as Fixed Price Procedures.



Company Plan Plus Level 1, 1.1 and Select &
Company Plan Extra Levels 1-3 and Company Plan Extra Excess
(Excess applies as heretofore)

In addition to full cover for semi-private accommodation, Vhi Healthcare now provides full cover
in private room accommodation for a wide range of cardiac procedures on our Heart Surgery
Procedure List.

Full cover applies for certain investigations and treatments known as Fixed Price Procedures.

If you are planning to attend Hermitage Medical Clinic please call us on
CallSave 1850 44 44 44 and our customer service team will address any specific queries
you may have.



