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Vhi Medical Screening – Data Protection Notice 
 
What is the purpose of this notice? 
 
Our promise to you is that ‘when you need us, we’re there’.  In order to fulfil that promise, and to provide you 
with our products and services, we need to get to know you and what your needs are.  This means that we 
collect certain information about you in the course of operating our business.  This notice sets out details of the 
information that we collect, how we process it, to whom we disclose it, and your rights under data protection 
law in relation to our processing of your data. 

Who controls the use of your personal data? 

Vhi Health Services DAC, whose registered address is Waverley Business Park, Old Naas Road, Dublin 12, is the 
company that provides all of the Vhi Health Services available to you. Vhi Health Services DAC controls and is 
responsible for personal data that is collected in relation to our medical screening services. If you have any 
queries in relation to the processing of your personal data, we have appointed a data protection officer that you 
can contact at dataprotection@vhi.ie. 

What personal data is collected? 

In order to provide our services to you we need to process certain personal data in relation to you, which 
includes: 

 Biographical data – We collect the following biographical data: name, address, email address, phone 
numbers, date of birth, gender, employer, next of kin details, general practitioner name and address. 

 Health data – We collect personal data from you in connection with the particular health screening 
service that we are providing to you.  This information is collected directly from you via questionnaires 
that you fill in, or during your screening.  It will also include health related data that we derive from the 
screening tests that are undertaken (e.g. heart rate, blood pressure, blood tests, hearing tests etc.). 

 Payment data – If you pay by credit or debit card for your screening service we will process your credit or 
debit card details in order to take payment from you. If you pay by cheque, we will process the details 
listed on the cheque in order to process payment. This payment data is deleted when payment has been 
received. 

 Vhi membership – If the screening service is being provided under your Vhi Healthcare plan, we will 
process details about your Vhi membership in order to ensure you are entitled to avail of the particular 
services that we are offering.  We may also process your personal data in order to support a claim that 
you may make under your Vhi Healthcare plan in connection with the service. 

 Interactions with Vhi Healthcare customer services – If you interact with the Vhi customer services 
department we will record details of those interactions (e.g. records of phone calls, email 
correspondence and hard copy correspondence).  If you make a complaint we will process details in 
relation to that complaint. 

 



  

Where does Vhi collect personal data from? 

The personal data that we collect about you will primarily be gathered from you as part of the services that we 
offer.   

Why do you process my personal data? 

We process your personal data in order to provide you with our services and to assist us in the operation of our 
business.  Under data protection law we are required to ensure that there is an appropriate basis for the 
processing of your personal data, and we are required to let you know what that basis is.  There are various 
options under data protection law, but the primary bases that we use are (i) processing necessary to provide 
medical diagnosis, health care or treatments, or to manage the provision of health care services, (ii) processing 
necessary for the performance of our contracts with you, (iii) processing necessary in order for us to pursue our 
legitimate interests, (iv) processing where we have your consent, and (v) processing that is required under 
applicable law.  We set out further details of our processing of your personal data below, together with the basis 
for that processing: 

 Providing you with services – When we process your personal data in connection with providing you with 
a screening service, this will either be on the basis that we have entered into a contract with you to 
provide you with the relevant service, or if your employer has arranged for the screening service on your 
behalf it will be on the basis of our legitimate interest in making the screening service available.  Your 
health data that is processed in connection with the services is processed because it is necessary to 
process such health data in order to provide you with the relevant service. 

 Processing claims – If the screening service is covered by your Vhi Healthcare plan, and you would like to 
claim for the cost of the service under that plan, we can make a claim for payment from the Vhi company 
that provides the Vhi Healthcare plan on your behalf.  In order to make the claim, we will need to provide 
information in connection with the particular screening service that you have availed of.  We may also 
need to process your personal data in order to deal with queries about your level of cover. Where we 
process health related data for these purposes this will be subject to your agreement to sign the claim 
form, but please note that if you do not provide your agreement we will not be able to claim for your 
screening on your behalf and you will be required to discharge the applicable fees for the screening 
services to us. 

 Running our business – We will process your personal data in connection with the general administration 
of our business, including the generation of reports that detail how the business is functioning.  We also 
undertake clinical and non-clinical auditing and quality control to check that our processes are robust and 
are being followed.  In addition we also need to process your data to meet certain regulatory and 
legislative obligations that apply to our business. We try to do all of the above by using aggregated or 
anonymous data where possible, so you won’t be identifiable from the data, but some of this work 
involves processing your data without anonymising it. Where we process your health data in connection 
with these activities it will be on the basis that the processing is necessary in order to manage the 
provision of health care services.  Where we process non-health data in connection with these activities 
this will be on the basis of our legitimate interest in operating our business. 



 

 Administering our computer systems – Vhi relies on state of the art technology and computer systems to 
run our business and process claims.  We have an extensive team of developers and support engineers 
who are constantly testing our systems, running trials of new software, and providing support to our 
users. In order to do this, where possible we try to use test data or anonymised data, but on occasion we 
may have to access live data directly, or we will often make a copy of some of the data that sits in our live 
systems and run our tests on that to make sure everything is working before we roll out a change.  These 
copies may include your personal data, including details in relation to consultations, treatments or other 
medical services that you have received.  In general this processing of your personal data is justified by 
our legitimate interests in making sure our computer systems run properly and are safe and secure.  If we 
process health data when running these tests or providing support services to our users, it is on the basis 
that the processing is necessary for the management of health services. 

 Providing company health reports – If your screening has been undertaken as part of an employee 
screening programme, we may share anonymised and aggregated data with your employer about the 
general state of the health of the company’s employees.  Your employer will not be able to identify you 
or any details about your health from any reports that we share with them.  Our processing of your data 
to create these anonymised and aggregated reports is based on your consent.  If you do not provide us 
with your consent for your data to be anonymised and aggregated for this purpose, we will not be in a 
position to provide you with these particular services. 

 Providing copies of screening results to your GP – Depending on the type of medical screening service 
received by you, sending a copy of results to your GP may be required. If sending a copy of results to your 
GP is a requirement of the service, this data will be shared because it is necessary to process such health 
data in order to provide you with the relevant service. 

 Legal Actions – If you require us to provide you or a third party with details of your treatment in 
connection with a personal injuries action against a third party, we will do so on the basis of your consent 
or where otherwise required by law. 

Important information about when we ask for your consent to the processing of your personal data 

In order to process personal data in relation to you, especially health data, we need to get your consent in 
certain circumstances.  When we process your personal data on the basis of your consent, you are free to 
withdraw that consent at any time.  You can withdraw your consent by contacting us using the contact details at 
the bottom of this notice.   

Information you are obliged to provide 

We require certain information from you in order to be able to enter into a contract with you and to provide you 
with our services.  Where this is the case we will indicate on relevant forms what personal data is required in 
order to enter into the contract with you.  If you do not provide the information, we will not be able to provide 
you with our services. 

 



 

Categories of recipients of your personal data 

We share your personal data with the following third parties: 

 Group companies – Vhi consists of a number of separate companies.  Some of these companies provide 
you with health and medical services.  Some companies in our group also provide services on an intra-
group basis, which may involve the sharing of your personal data between one or more group companies. 

 Medical service providers – We may share personal data in relation to you with third parties that provide 
medical related services to us (e.g. labs that provide blood tests). 

 Your GP – Depending on the type of screening service received by you, we may be required under best 
medical practice guidance to send your GP a copy of the results of your screening, and if serious issues 
are identified we may contact your GP or consultant directly in relation to the results. 

 Service providers – We rely on trusted third parties to help us run the Vhi business and to provide us with 
specialised services.  This can include companies that provide IT services, from scanning letters that we 
receive and loading them onto our systems to hosting data on our behalf when providing software 
services.  We also engage with companies that provide us with non-IT related services, such as payment 
service providers, legal advisors, accountants and consultants.  Where our service providers have access 
to your personal data we ensure that they are subject to appropriate contracts and other safeguards. 

Transfers outside of the EU 

There are certain circumstances where we will transfer your personal data outside of the European Union to a 
country which is not recognised by the European Commission as providing an equivalent level of protection for 
personal data as is provided for in the European Union.  If we transfer your personal data outside of the 
European Union please rest assured that we will ensure that appropriate measures are in place to protect your 
personal data and to comply with our obligations under applicable data protection law.  This may mean that we 
enter into contracts in the form approved by the European Commission, or we ensure that the company to which 
we transfer your personal data has agreed to abide by an approved transfer mechanism, such as the EU-US 
Privacy Shield framework.  If you would like further details about the measures we have taken in relation to the 
transfer of your personal data, or copies of the agreements that we have put in place in relation to the transfers, 
please contact us using the details at the bottom of this notice. 

Retention of personal data 

Vhi will retain your personal data in accordance with our record retention policy.  The record retention policy 
operates on the principle that we keep personal data for no longer than is necessary for the purpose for which 
we collected it, and in accordance with any requirements that are imposed on us by law.  This means that the 
retention period for your personal data will vary depending on the type of personal data.  For further 
information about the criteria that we apply to determine retention periods please see below: 

 Statutory and regulatory obligations – As we work in a highly regulated industry, we have certain 
statutory and regulatory obligations to retain personal data for set periods of time. 

 



  

 Managing legal claims – When we assess how long we keep personal data we take into account whether 
that data may be required in order to defend any legal claims which may be made.  If such data is 
required, we may keep it until the statute of limitations runs out in relation to the type of claim that can 
be made (which varies from 2 to 12 years). 

 Business requirements – As we only collect personal data for defined purposes, we assess how long we 
need to keep personal data for in order to meet our reasonable business purposes. 

Your rights 

You have various rights under data protection law, subject to certain exemptions, in connection with our 
processing of your personal data: 

 Right to access the data - You have the right to request a copy of the personal data that we hold about 
you, together with other information about our processing of that personal data. 

 Right to rectification – You have the right to request that any inaccurate data that is held about you is 
corrected, or if we have incomplete information you may request that we update the information such 
that it is complete. 

 Right to erasure – You have the right to request us to delete personal data that we hold about you.  This 
is sometimes referred to as the right to be forgotten. 

 Right to restriction of processing or to object to processing – You have the right to request that we no 
longer process your personal data for particular purposes, or to object to our processing of your personal 
data for particular purposes. 

 Right to data portability – You have the right to request us to provide you, or a third party, with a copy of 
your personal data in a structured, commonly used machine readable format. 

In order to exercise any of the above rights, please contact us using the contact details set out below. 

Questions and Complaints 

If you have any queries or complaints in connection with our processing of your personal data, you can get in 
touch with us using the following contact details: 

 Post: Data Protection Officer, Vhi, Vhi House, 20 Lower Abbey Street, Dublin 1 

 E-Mail: dataprotection@vhi.ie  

You also have the right to lodge a complaint with the Data Protection Commission if you are unhappy with our 
processing of your personal data.  Details of how to lodge a complaint can be found on the 
www.dataprotection.ie website, or you can call the Data Protection Commission on 1890 252 231. 

 

 

mailto:dataprotection@vhi.ie
http://www.dataprotection.ie/


 

ELECTROCARDIOGRAM (ECG) 
 
About this result 
 
The ECG machine records electrical impulses coming from your heart, which are used to give an indirect picture 
of how your heart is working. It can detect changes to the rate and rhythm of the heart, and changes in the way 
electricity is conducted through the heart, which can give clues about possible problems. However an ECG 
cannot definitively say that you do not have a problem or that you will not develop one in the future. The ECG 
also detects minor changes which may not be of any significance, or it may not be clear from the test how 
significant they are, and you may need to discuss the results with your own GP to see if further investigations are 
required. 
 
Result interpretation 
 
If your result is normal you do not need to take any further action. However, an ECG cannot definitively say that 
you do not have a problem or that you will not develop one in the future, so always follow up with your GP if you 
have any symptoms such as chest pain, excessive shortness of breath or blackouts.  
 
If your result is reported as abnormal you will be advised to follow up with your GP and may require referral to a 
cardiologist. The ECG detects potential problems but it also highlights minor changes which may not be of any 
significance, or it may not be clear from the test how significant they are, and you may need to discuss the 
results with your own GP to see if further investigations are required. 
 

LUNG FUNCTION TEST 
 
About this result 
 
This test evaluates how well air flows through your airways compared to an average person of your age, sex and 
height. It screens for conditions such as chronic obstructive pulmonary disease (COPD), asthma and other 
conditions which affect the airways by measuring… 
 

 The maximum volume of air you can breathe out (Forced vital capacity-FVC). 

 The volume of air you can breathe out in one second (Forced expiratory volume in 1 second- FEV1). 

 The ratio of the two (FEV1/FVC), which gives an estimate of how efficiently air is able to flow through 

your airways. 

 
Result interpretation 
 
Our Vhi Doctors interpret the test results in combinations with any reported respiratory symptoms.  On your 
report you will be given your actual results, alongside an interpretation by our Doctor.  
 
If your results are reported as normal you do not need to take any further action. 
 
If your results are reported as not normal you should make an appointment with your GP to see if further testing 
is required. 
 
Some people find the test difficult to complete and if this is the case it will be discussed with you during your 
consultation. In these cases the result will be reported as unacceptable, which means the test readings were not 
able to be interpreted.  
 
 
 
 

OTHER LABORATORY BLOOD TESTS 
 

About this result 
 
Blood tests measure specific chemicals in the blood. They are used to indirectly assess some general aspects of 

your health which are not ‘visible’, for example how well your kidneys are working, whether there are any signs 

of problems with your liver, or how well your thyroid gland is working.  

 

Many things can affect blood test results, such as age, sex, race, medications, how the sample was handled in the 

laboratory, and even dietary habits, alcohol intake and physical activity, as well as many medical conditions. For 

this reason blood tests rarely give straightforward answers, and may need to be repeated after a period of time 

to give more information.  

 
Result interpretation 
 
When we look at results we compare your result to the ‘normal’ or ‘reference’ range. This is the range that 95% 
of the results of healthy people will fall into. However this means that 5% of healthy people will still have results 
outside this range, even though there is nothing wrong with them, and it is quite common to find results that are 
slightly outside the ‘normal’ range in perfectly healthy people. If a result is not in the normal range, but is not at 
a worrying level, it may be necessary to repeat the test after a period of time to see has the result returned to 
normal or not, and to help understand what the result means. 
 
The results of your cholesterol, diabetes and indirect kidney function tests have been explained. The remaining 
results are for your kidney blood tests, liver, thyroid, bone and full blood count tests are attached to your report. 
Any results outside the normal range are highlighted in bold with an L or H next to them to indicate if the result is 
Low or High compared to the normal range. 
 
If any of these results indicate a problem our Vhi Doctor will recommend you follow-up and discuss with your GP. 
 

KIDNEY BLOOD TESTS 
 

About this result 
 
How well your kidneys are working can be assessed using a set of blood tests, the Creatinine and Urea tests, in 
conjunction with an estimation of Glomerular Filtration Rate (eGFR). eGFR is an indirect measure of kidney 
function. This result can be artificially low if you are dehydrated, for example if you were fasting, and it is 
important to re-check the test if the first result is low. 
 
Reduced kidney function can be caused by many things and our kidney function slowly reduces as we get older, 
and often does not cause a problem, though it needs to be monitored. However it has been shown that reduced 
kidney function, which is also called Chronic Kidney Disease (CKD), is a risk factor for developing cardio-vascular 
disease. The eGFR result gives an estimate of whether you might be affected. 
 
Result interpretation 
 

Category Result ml/min/1.73m2 

Normal Greater than 90  

Acceptable Between 60 and 89  

Moderately reduced kidney function Between 30 and 59  

Suggests markedly reduced kidney function Less than 30 

 
If any of these results indicate a problem our Vhi Doctor will recommend you follow-up and discuss with your GP. 
 

 
 

LIFESTYLE: ALCOHOL & SMOKING 
 

About this result 
 
The number of units of alcohol is calculated from the beverages consumed that you record on your 
questionnaire. We also ask about smoking on your questionnaire. 
 

Beverage  Units of Alcohol   Beverage  Units of Alcohol  

Pint of beer or cider (560ml) 2   Glass of wine (small glass) 1 

Bottle of beer or cider (500ml) 1.5   Spirits – pub measure (35.5 ml) 1 

Bottle of wine 7  Can of beer or cider (500ml) 1.5 

 
Alcohol consumption can have an impact on your health: 
 

More 
Alcohol 
 
           

 Reduced energy 

 Poor sleep 

 Anxiety, depression and increased stress 

 Reduced libido 

 Increased risk of; 
o Raised blood pressure & cholesterol 
o Weight gain 
o Liver damage 

Less 
Alcohol 

 

 Increased energy 

 Better sleep 

 Improved mood and reduced stress 

 Weight loss 

 Reduced risk of; 
o High blood pressure & high 

cholesterol 

 
Result interpretation 
 

Alcohol recommendations: Men Max 17 units/week 
 Women Max 11 units/week 

General advice 
 
Aim to have at least 2 alcohol free days per week. 
 
If you are a smoker it is advisable to stop. The health benefits of stopping are: 

 Within 20 minutes your circulation will improve and your heart rate and blood pressure will get lower. 
This reduces your risk of heart attack straight away. 

 Within 8 hours the carbon monoxide level in your blood will drop and the oxygen level will go up. 
 Within 24 to 48 hours all the carbon monoxide will have left your body. 
 Within a few days your sense of smell and taste will start to improve.  
 After 72 hours your breathing will improve and your energy levels will increase. 
 Within 2 or 3 months your lung capacity can increase by up to 30%.  
 Within 1 year your chance of heart attack drops by half and within 10 years the risk drops to almost the 

same as a non-smoker. 
 
Other useful information 
 
Drink Aware website at: http://www.drinkaware.ie 
National Smoker’s Quitline (1800 201 203) at: https://www.quit.ie 
 


