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Data Protection Notice for Prospects

What is the purpose of this notice?

The personal data collected by Vhi as part of the quote journey, will be processed by Vhi for the
purpose of providing you a quote for the Vhi product you selected.

Subject to your consent, Vhi will retain your quote data for a period of 12 months to allow to a
smoother experience should you wish to proceed with the quote. Any secondary use of the quote
data will be subject to an additional consent.

Without your consent the data you provided will be deleted after 65 days.

Depending on the Vhi product you requested a quote for, the data controller will be Vhi Insurance
DAC or Vhi Healthcare DAC.

If you have any queries or complaints in connection with our processing of your personal data,
you can get in touch with us using the following contact details:

- Post: Data Protection Officer, Vhi, Vhi House, Lower Abbey Street, Dublin 1

- E-Mail: dataprotection@vhi.ie

You also have the right to lodge a complaint with the Data Protection Commission (DPC) if you
are unhappy with our processing of your personal data. Details of how to lodge a complaint can
be found on the dataprotection.ie website by selecting the appropriate webform, or by writing to
the DPC at Data Protection Commission, 21 Fitzwilliam Square South, Dublin 2. DO2, RD28,

Ireland.
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